Citizen
Complaint
Received

Abatement Process-
1. Obtain Bids

Neighborhood Services Department 2. Issue Final 10 day Pre-Abatement Notice

i 3, Case reviewed and approval given to proceed
Revised: October 2009 4. Award Bid to Contractor- Set Abatement Date

Code Complaint Process - =~
FLOW CHART

Within 24 hours

associated costs.

abate.

If the property owner is not
responsive, Code Enforcement then
moves forward with abating the
property and billing the property
oWner.

There is an average of 5 to 10 working days
between inspections.

Inspection fails, property
owner is issued a notice
and order that city will

" Within 5 days

2™ Inspection

* Initial Inspection t by Code Officer

by Code Officer

Inspection fails, Inspection fails;
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Additional Inspections-

51!?0}&9 + 5150 . Sﬂ?u_ﬂae + $300 $180 fee + $500 A $180 fee + $500 civil penalty
b civil penalty .. civil penaity civil pﬂnalty

Imminent Hazards are done
with 24-72 Hours,
all others 10 days

Thn numhar of inspecﬂnns are detnrminad by tha cooperation and prngras :
of the property owner working with Code Enforcement ;
to resolve the issue(s),

Inspaction Passes
Inspection Passes
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